
EDUCATION

Carnegie Mellon University
Bachelor of Fine Art (BFA)
Communication Design, Human-Computer Interaction

PROFESSIONAL EXPERIENCE

Apiture Digital Banking Platform (Remote)	 11/2024 – 6/2025 

UX/UI Designer - Contract
• Developed a comprehensive component library in Figma, driving design system contributions 
	 to a new developer portal enabling API testing for developers.
• Collaborated with cross-functional teams to deliver scalable, developer-friendly design 
	 components and documentation.

Morgan Stanley, New York, NY	 1/2024 – 5/2024 
UX/UI Designer, Design System Creator - Contract
• Directed design enhancements for the Goals Planning System in Wealth Management, 
	 focusing on scalable design patterns and usability.
• Introduced and managed Figma component libraries, migrated legacy designs, and trained 
	 design teams to accelerate adoption of modern design tools.

JPMorgan Chase, New York, NY	 12/2021 – 9/2023
VP Lead UX/UI Designer
• Led the full design lifecycle for developer- and user-facing platforms, including service  
	 design strategy, navigation architecture, and experience alignment across product teams.
• Partnered with cross-disciplinary teams to clarify requirements, boost productivity, and  
	 ensure consistency in developer workflows.
• Built and evangelized scalable Figma component libraries, improving efficiency and collaboration.
	 Led creation of a reusable toolkit for Card Installments, reducing project turnaround time by 75%.

Goldman Sachs, New York, NY	 12/2019 – 5/2021
Global Investment Research, VP Interaction Design
• Developed interactive financial data visualizations for macroeconomic/equity research 
	 consumed by institutional clients.
• Translated complex quantitative insights into accessible visual narratives for digital and print, 
	 driving actionable business decisions.
• Established reusable standards, icon libraries, and documentation workflows to support 
	 cross-functional teams.

Cisco, San Francisco, CA	 4/2019 – 12/2019
Lead UX/UI Designer
• Designed user experience for Cisco Managed Services Accelerator (MSX), a multi-tenant,  
	 cloud-native platform for service creation and delivery.
• Established design patterns and prototypes to improve developer and administrator workflows. 

Workday Analytics, San Francisco, CA	 4/2018 – 2/2019
Lead UX/UI Designer
• Product managed and visualized strategy for an AI-powered Analytic Applications product, 
	 emphasizing information architecture, storyboarding, and the design of a drag-and-drop feature.
• Researched and designed fill patterns for the visualization library to improve chart accessibility  
	 in Workday UI.

Office of Kinetictype, San Francisco, CA	 12/2006 – 3/2018
Principal Designer  
• Founded and led a boutique consultancy specializing in enterprise UX, design systems,  
	 interactive storytelling, and data visualization for technology, media, and financial clients.
• Directed end-to-end business operations, including client acquisition, project scoping, 
	 management, and hands-on implementation.
• Synthesized and organized complex technical content, making it accessible through  
	 clear UI/UX design, infographics, and comprehensive documentation.
Select clients: Google, Intel, Fitbit, Tivo, UserTesting.com, and Charles Schwab.

• Service design
• Design systems
• Infographics/data visualization
• Facilitation
• Cross-functional leadership

ADDITIONAL RELEVANT EXPERIENCE

The Chicago Tribune, Chicago, IL	 11/2004 – 12/2006
Visual Journalist
Designed and illustrated maps, diagrams, and charts for print and digital, 
pioneering early web-based interactive visualizations.

Kiera Westphal +49 17630436705 kierawestphal.com | k@kierawestphal.com | @kinetictype | linkedin.com/in/kierawestphal

SENIOR PRODUCT DESIGNER 

Design Systems | Data Visualization | Enterprise UX 
Senior Product Designer with 15+ years of experience designing enterprise 
platforms, design systems, and data visualization products for financial services 
and SaaS organizations including JPMorgan Chase, Goldman Sachs, and Workday.

Specialized in simplifying complex workflows through scalable UX systems, 
information architecture, and interactive data storytelling. Experienced leading 
cross-functional collaboration across product, engineering, research, and 
executive stakeholders in high-complexity environments.

Strong background in accessibility, design systems, service design, and  
developer collaboration using Figma and modern AI-assisted workflows.

LANGUAGES 

English, Native
German, A2 (currently completing coursework)

CORE COMPETENCIES

Product Design
Design Systems | UX Strategy | Interaction Design | Information Architecture |  
Prototyping | Service Design | Accessibility | Developer Experience (DevEx)

Data Visualization
Dashboard Design | Visual Storytelling | Infographics | Analytics UX | 
Data Communication

Collaboration
Cross-functional Leadership | Stakeholder & Workshop Facilitation | 
Agile Product Development

Tools
Figma | FigJam |  Tableau | Adobe Creative Suite | Miro | Jira | Confluence | 
AI-assisted Design Workflows | CLI & Automation Design | Design Systems & 
Component Libraries (Figma, AI tools)

TEC HNOLOGIES

AI-Assisted Design & Development
Figma Make | Cursor | Claude Code | ChatGPT | Rapid Prototyping Workflows

PROJECT HIGHLIGHTS

• Designed and validated command-line and automation tool experiences  
	 for developer platforms.
• Led user journey creation, prototyping, and research for technical audiences, 
	 leveraging AI to accelerate insight generation.
• Championed a user-centered, insight-driven culture through research, advocacy, 
	 and knowledge sharing with developer and product teams.


